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7. "Good governance is considered key to achieving sustain
P

able development goals| and
human well-being”. Fxamine.
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|

Once yvou went 10 the market with vour mother for festive shapping. There you found
that most of the shopkeepers have emploved childeen as attendants and were hehaving
YOy harshiy with them, You get very touched by see ing, all this and started arguing with
e ol the shopkeepers on this issue. Your mother told You lo stop and asked you that

it you argue like this, he will remove the child and the child may have no ¢

arning source
| tor the tamily,

| @l What will you do in consonance to your moral quality in this situation?

(M) Discuss the limitations of various possible actions that You are supposed to take.

o Among the available options, which may vield the

desired result in consonance to
Vour moral guality?

(250 Words) (20 Marks)
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s. | Peaple of
LA 4 . - - .
_ F a4 hlnl_\}_ darea are lla_-:l_nrhv_gi because of loudspeaker noise coming from l!_l:':'l_t:_i_*_y

[ |

I teligious places, C : e s g

| l . ;—;i}l——u—-i !"“" Community members of that area are not happy, as the sound is loud,
| Land some e SR i i T
| nelimes tiery speeches are also made. Also, there is a sense of competition
|

|

l;t‘t"\""l‘.“ d”.!ﬂ'.“_‘_.l‘.&‘.l.iginus abodes to go louder especially during festival seasons. They
:'%lri:::lt:":l‘:c :‘“lll“-!gt‘ to go to 'mmmunily. leaders or police stations. You are the son

'dpowerful businessman who is preparing for Civil Services, One of your
servants hails from that area and explains his problem to your father. But your father

' doesn't w ot i : A
. ar:::l twant to get into that, as he is the biggest donor of the religious celebration of that
(LY —————— — 1 —_—

—

a) w i g ; 3
! (@) What will you do according to your moral conscience?

4 }\J:::IM various options available and discuss the merits and demerits of various
oans,
EVEEN ( (250 Words) (20 Marks)
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16. You are lu'.lr.l of an mp,.mu.\lmn lhll ha- a |-ll},k‘ public interface. One day an old man
.\|_Lm.'|thc~ you and complains that one Assistant in -.h.lq.,c of the Old_Age Pension
Scheme is demanding Rs_100,00_fram him for clearing his pension claims. He has
further revealed that this is o common practice in this office and those who do not_pay
the bribe moncey, are harassed.

You have become very upset with the state of affairs and want tp solve the problem of
the old man along with bringing some qualitative change in the work 1ullurc of the
organization, for better service delivery. .

L

(a)  What are the options available to you?

! (b) Evaluate each of these options and choose the option which you would adopt, giving 1
reasons, (250 Words) (20 Marks)
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F'?. ltuhlic utilities and Spaces i!_l__lyuli.! are in a bad shape. Roads, water supply, streot
lfgb_l!ng. market cleanliness, r.1_j_]__ix_.11 stations, parks, cummlm)'a centers, pl!lllit:' ’tc‘:éf::-_t::.

r‘l\-or.u. and pands are considered sole n-spnnuibilil;ﬁl' the government to maintain wilﬁﬁtlr_;'
'h'"S' 5 afything. People consider that they have rights to better publie utilities and
Publid spaces solely on the basis of government’s ability to provide them. il e

4‘\‘}‘1 S | 1l ¥
A s al l:umhl be the ideal way to manage the quality of public utilities and public
SRaces an a populous country like India? d = i
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18.

o d,m%w U P}-UDuumyg

that there should d be some atter

One small area of a district 't headquacter town is in the h"'l‘ of cﬂmm“m“ AS & reqult,
people fa Fan.' lots of problems due 1o the congestion of roads and the most affected lot are
senior uluvns who face difficulty in crossing lll'fwd—mw‘kd roads, This
“‘m problem abound two roundabouls and l‘__,}f:'.r_l‘.l‘_"f that arca. Bc“dm' b
is also very dirty and there is no arrangement of cleanfiness. Senior citizens of that area
have .1pm to the state government o .ll‘w’lll‘ﬁ.ﬂﬂi“fil’li“cd and energetic
officer tn the town to take care of of The Prablems and grievances of the people. Executive

otficer of the local civic body said they were doing their best to clear the encroachments

in the town from time to time. IInwc\'vr, once the encroachments were removed, thu

Same people find other sites in the same area to be encroached upon. Residents dumu
‘mpts to beautify these places as are done in many ollwr
also want beautification of parks so that even children can
ady to fund. You are Municipal Commissioner of the city and
legation of eminent people has come to meet you with a request to do something

purpose, you checked up with your finance and accounts department, which
expressed its reluctance to provide with resources.

cities of the country, 'lhuy
play. Local MLA is also re
when a de
for the

What are the issues before you in this case & how you will execute options effectively?

(250 Words) (20 Marks)
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" e ” 4 . A il ¢ v
19, An officer of middle level marketing and sales management of a public sector oil company
el L SALLL e 1

has received frequent complaint .ﬂmlll|.ulullvr.1liu|§ of diesel and petrol by some rcli[l_l.ifh

of the arca under his jurisdiction dcsp_ilc his w.irninsa in the past against such

« Wrongdoing, Subsequently one day, he goes for an inspection_of one such retailer who

is known for his political connections as well as local bullies, While trying to mrry"&?t
his official duty, he was {irst prevented from hvnlc'r'i_tfg_'in'EmT_'[l_rgl_l_[l}gj of the retailer
and when he insisted he was allowed to enter. e was tm'ﬁ'hrmu for not carrying out
his duty but he declined, Undeterred, he insisted that as the I-I_h‘t-l'kl..'lillg officer hg__:ehnul_gi
l:e allowed to carry out his duties in public interest and in the interest of the government
“'"“ which he represents, The musclemen of the retailer started abusing and rarglli__ng
him up when he tried to inspect the facilities o ascertain adulteration, A brawl ensued.
te was badly beaten up and fatally wounded. He lost his life while being taken to tth

hospital. Answer the following questions:

{:‘) -Was the officer carrying the inspection at fault?

(b} Despite his noble intention and dutifulness of the highest order, do you think that
the officer handled the case immaturely? Why? |

\J}) Had you been in his place, how would have you proceeded to carry out your duty?

(d) What could be the solution for such problems of adulteration on a lasting basis?
(250 Words) (20 Marks)
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